Procedure for Redressal of Grievances
Stage-1: Consultative Mechanism (Lab Level)

A two-member Consultative Committee has been constituted vide Office Memorandum No.
IHBT-2-3/61/04-Gen. dated 26 March, 2026 (OM enclosed), comprising the following
members:

1. Dr. Shashi Bhushan, Scientist-G
2. Sh. Shankar Dass Rishi — Controller of Administration

Procedure

e An aggrieved employee may present his/her grievance verbally and in person before
the Consultative Committee.

e The Committee shall make every effort to resolve the grievance through mutual
consultation with the Management.

o The Committee shall also advise the aggrieved employee regarding the applicable CSIR
rules, regulations, and prescribed procedures.

« If the grievance remains unresolved or the employee is not satisfied with the outcome,
he/she may submit a written grievance (form Attached) to the Local Grievance
Committee (LGC) for further consideration.

Stage-2: Disposal of Grievance at Laboratory Level

A Thirteen-member Local Grievance Committee (LGC) has been constituted vide Office
Memorandum No. IHBT-2-3/61/04-Gen. dated 26 March, 2026 (OM enclosed).

Procedure

o The Committee shall examine the written grievance in detail.

o The Committee discusses the grievance with the employee and may obtain comments,
reports, or clarifications from the Management before arriving at a decision.

« The grievance shall be decided in accordance with the relevant CSIR Rules, Bye-laws,
Regulations, and other applicable instructions in force.

e The Local Grievance Committee shall dispose of the grievance within 30 days from
the date of receipt of the grievance application. In exceptional circumstances, this
period may be extended by a further 15 days.

Stage-3: Central Grievance Committee (Hqg. Level)
Procedure

« Anemployee who is aggrieved by the decision of the Local Grievance Committee may
prefer an appeal before the Central Grievance Committee.

e The Laboratory may also refer a case to the Central Grievance Committee, wherever
considered necessary, in accordance with the prescribed provisions.
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GRIEVANCE REDRESSAL MECHANISM

!

Stage-1: Consultative Mechanism (Lab Level)
Employee presents grievance verbally

Committee examines the grievance, attempts resolution and explains
applicable rules. ‘

Grievance Resolved Employee Not Satisfied
Case Closed Stage Il

L.G.C. (Lab Level)

i

Employee Submits written Grievance

» Detailed examination of grievance

» Discussion with the employee and obtain comments or
clarification from the management.

Committee records its findings and decision shall be taken by
Grievance committee in conformity with the relevant bye laws ,
rule and regulation.

Decision Accepted Decision Not Accepted
Case Closed Appeal / Reference to CGC

i

Stage-3 : Central Grievance Committee (CSIR HQ Level)

» Considers appeals/references





