
 

Procedure for Redressal of Grievances 

Stage–1: Consultative Mechanism (Lab Level) 

A two-member Consultative Committee has been constituted vide Office Memorandum No. 

IHBT-2-3/61/04-Gen. dated 26 March, 2026 (OM enclosed), comprising the following 

members: 

1. Dr. Shashi Bhushan, Scientist-G  

2. Sh. Shankar Dass Rishi – Controller of Administration 

Procedure 

• An aggrieved employee may present his/her grievance verbally and in person before 

the Consultative Committee. 

• The Committee shall make every effort to resolve the grievance through mutual 

consultation with the Management. 

• The Committee shall also advise the aggrieved employee regarding the applicable CSIR 

rules, regulations, and prescribed procedures. 

• If the grievance remains unresolved or the employee is not satisfied with the outcome, 

he/she may submit a written grievance (form Attached) to the Local Grievance 

Committee (LGC) for further consideration. 

 

Stage–2: Disposal of Grievance at Laboratory Level 

A Thirteen-member Local Grievance Committee (LGC) has been constituted vide Office 

Memorandum No. IHBT-2-3/61/04-Gen. dated 26 March, 2026 (OM enclosed). 

Procedure 

• The Committee shall examine the written grievance in detail.  

• The Committee discusses the grievance with the employee and may obtain comments, 

reports, or clarifications from the Management before arriving at a decision. 

• The grievance shall be decided in accordance with the relevant CSIR Rules, Bye-laws, 

Regulations, and other applicable instructions in force. 

• The Local Grievance Committee shall dispose of the grievance within 30 days from 

the date of receipt of the grievance application. In exceptional circumstances, this 

period may be extended by a further 15 days. 

 

Stage–3: Central Grievance Committee (Hq. Level) 

Procedure 

• An employee who is aggrieved by the decision of the Local Grievance Committee may 

prefer an appeal before the Central Grievance Committee. 

• The Laboratory may also refer a case to the Central Grievance Committee, wherever 

considered necessary, in accordance with the prescribed provisions. 

 

 



 

f”kdk;rksa ds fuokj.k dh izfØ;k 

pj.k&1 % ijke”kZ ra= 

dk;Zky; Kkiu la[;k IHBT-2-3/61/04-Lkk. fnukad 26 ekpZ, 2026 ¼dk;kZy; Kkiu 

layXu½ ds ek/;e ls fuEufyf[kr lnL;ksa dh ,d f}lnL;h; ijke”kZ lfefr dk xBu 

fd;k x;k gSA 

1- MkW- “kf”k Hkw’k.k] oSKkfud&th  

2- Jh “kadj nkl _f’k] iz”kklu fu;a=d 
 

izfØ;k  
 

• O;fFkr deZpkjh loZizFke viuh f”kdk;r O;fDrxr :i ls mifLFkr gksdj ijke”kZ 

lfefr ds le{k ekSf[kd :i ls izLrqr djsxk@djsxhA 

• ijke”kZ lfefr izca/ku ds lkFk vkilh fopkj&foe”kZ ds ek/;e ls f”kdk;r dk 

lek/kku djus dk gj laHko iz;kl djsxhA 

• ijke”kZ lfefr O;fFkr deZpkjh dks f”kdk;r ls lacaf/kr ykxw lh,lvkbZvkj ds 

fu;eksa] fofu;eksa rFkk fu/kkZfjr izfØ;kvksa ds laca/k esa vko”;d ijke”kZ Hkh iznku 

djsxhA 

• ;fn f”kdk;r dk lek/kku ugha gks ikrk gS vFkok deZpkjh ijke”kZ lfefr }kjk 

lq>k, x, lek/kku ls lrq’V ugha gks ikrk gS] rks og vkxs fopkjkFkZ viuh f”kdk;r 

fyf[kr :i ¼izi= layXu½ esa LFkkuh; f”kdk;r fuokj.k lfefr ds le{k izLrqr 

dj ldrk@ldrh gSA 
 

pj.k&2 % iz;ksx”kkyk Lrj ij f”kdk;r dk fuLrkj.k 
  

dk;Zky; Kkiu la[;k IHBT-2-3/61/04-Lkk. fnukad 26 ekpZ, 2026 ¼dk;kZy; Kkiu 

layXu½ ds ek/;e ls rsjg lnL;h; LFkkuh; f”kdk;r lfefr dk xBu fd;k gSA 
 

izfØ;k 
 

• LFkkuh; f”kdk;r fuokj.k lfefr fyf[kr f”kdk;r dk foLr`r ijh{k.k djsxhA 

• Lkfefr f”kdk;rdrkZ deZpkjh ls ppkZ djsxh o fu.kZ; ij igq¡pus ls iwoZ vko”;drk 

vuqlkj izca/ku ls fVIif.k;k¡] izfrosnu vFkok Li’Vhdj.k izkIr dj ldrh gSA 

• f”kdk;r dk fuLrkj.k izpfyr lh,lvkbZvkj ds izklafxd fu;eksa] mifof/k;k sa] 

fofu;eksa rFkk vU; ykxw funsZ”kksa ds vuqlkj fd;k tk,xkA 

• LFkkuh; f”kdk;r fuokj.k lfefr f”kdk;r izkIr gksus dh frfFk ls 30 fnuksa ds 

Hkhrj mldk fuLRkkj.k djsxhA rFkkfi] fo”ks’k ifjfLFkfr;ksa esa vfHkfyf[kr dkj.kksa ds 

vk/kkj ij ;g vof/k vf/kdre 15 fnuksa rd c<+kbZ tk ldrh gSA 
 

pj.k&3 % da snzh; f”kdk;r fuokj.k lfefr ¼eq[;ky; Lrj½ 
 

izfØ;k                                                                             
 

• LFkkuh; f”kdk;r fuokj.k lfefr ds fu.kZ; ls vlarq’V deZpkjh dsanzh; f”kdk;r 

fuokj.k lfefr ds le{k vihy izLrqr dj ldrk@ldrh gSA 

• iz;ksx”kkyk Hkh] tgk¡ vko”;d le>k tk,] fu/kkZfjr izko/kkuksa ds vuqlkj fdlh 

izdj.k dks dsanzh; f”kdk;r fuokj.k lfefr dks lanfHkZr dj ldrh gSA 

 

 

 



 

f”kdk;r fuokj.k ra= 

  

 

              pj.k & 1 % ijke”kkZRed ra= ¼iz;ksx”kkyk Lrj½ 

 

    deZpkjh ekSf[kd :i ls viuh f”kdk;r izLrqr djrk gSA 

 

  ijke”kZ lfefr f”kdk;r dk ijh{k.k djrh gS] f”kdk;r dk lek/kku djus dk iz;kl  

djrh gS rFkk deZpkjh dks ykxw fu;eksa ,oa izko/kkukas dh tkudkjh nsrh gSA 

 

 

f”kdk;r dk lek/kku     deZpkjh vlarq’V 

 

           izdj.k lekIr           pj.k&2% ¼LFkkuh; f”kdk;r lfefr½ 

          ¼iz;ksx”kkyk Lrj½ 

  

 

            deZpkjh viuh f”kdk;r fyf[kr :i esa izLrqr djrk gSA 

• f”kdk;r dk foLr̀r ijh{k.k 

• f”kdk;rdrkZ deZpkjh ls ppkZ dh tk,xh vkSj izca/ku ls 

vko”;d fVIif.k;k¡ ,oa Li’Vhdj.k izkIr fd, tk,axsA 

• lfefr vius fu’d’kZ vfHkfyf[kr djsxh rFkk lacaf/kr fu;eksa] 

mifu;eksa ,oa fofu;eksa ds vuq:i fu.kZ; fy;k tk,xkA  

      

        fu.k;Z Lohdkj                  fu.kZ; ls vlarq’V 

 

ekeyk lekIr                     vihy@lanZHk  

        ¼lh,lvkbZvkj eq[;ky; Lrj ij½ 

  

     

      pj.k & 3 % dsanzh; f”kdk;r lfefr  

• vihy@lanZHk ij fopkj  

 



    

      GRIEVANCE REDRESSAL MECHANISM 

                 
    Stage-1 : Consultative Mechanism  (Lab Level) 

                            

      Employee presents grievance verbally 

  

  Committee examines the grievance, attempts resolution and explains   

applicable rules. 

 

                     

          Grievance Resolved                           Employee Not Satisfied 

               

             Case Closed                                 Stage II 

 L.G.C. (Lab Level)        

 

                  
           

           Employee Submits written Grievance 

              •   Detailed examination of grievance  

 •   Discussion with the employee and obtain comments or 

clarification from the management. 

   •   Committee records its findings and decision shall be taken by 

Grievance committee in conformity with the relevant bye laws , 

rule and regulation. 
                

                

  Decision Accepted                            Decision Not Accepted 

 

                      Case Closed                              Appeal / Reference to CGC 

   

         

                      Stage-3 : Central Grievance Committee (CSIR HQ Level) 

 

         • Considers appeals/references 

 




