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fafaer & faw @#=0r / INVITATION TO eTENDER

g-fafqar frdteror e /Tender Enquiry No. 4/6(90)2025-Pur. September 26, 2025

gott $-FfdRT e FEA1 / NOTICE FOR INVITING e-OPEN-TENDER

O AgIcA/Dear Sirs,

Sub. / f{53: Conclusion of Annual Maintenance Contract (AMC) for CMS-based CSIR-IHBT Website / . TH .~aafta &Y. TH. 318 .STR-feqed
Serqar Nefh G P IqdRe F AYH-TE@E-STay |

&q frfomad & T Fefe od ol & TR SUUER fawad aftie-TeRemE-oTgey § S T 1 7, $-38X (etenders.gov.in)
% WeE | @ARAR AT FA TR B
This office intent to procure the subject cited Annual Maintenance Contract (AMC) installed at our Institute and invites tenders

accordingly. Kindly submit your detailed tender through e-procurement portal (etenders.gov.in): Latest by 20.10.2025 — 3:00 pm. To
be opened on 21.10.2025, at 3.00 PM.

Sr. No. Detailed Specifications Quantity / Unit

1. Annual Maintenance Contract of CMS — based CSIR-IHBT website: Technical support,
Vulnerability Resolution, Accessibility Features according to latest GIGW guidelines and wildcard

SSL management 01 (One)/ No.

website
[Specifications/Scope of Work etc. are as per Annexure — ]
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ANNEXURE - |

Specifications / Scope of Work etc. for Annual Maintenance Contract of CMS — based CSIR-IHBT website: Technical
support, Vulnerability Resolution, Accessibility Features according to latest GIGW guidelines and wildcard SSL

management

Scope of CMS based CSIR-IHBT Website Maintenance

Framework: - Joomla/Codelgniter (PHP)
Operating System: Linux
Database: MySq|

Expected activities during the maintenance period but is not limited to:

1-year offsite website maintenance and support service

Re-design of Home Page (as and when required)

Uploading/modifying content (English & Hindi) including notices, tenders, recruitment,
reports, designing of new web pages / work maximum up to 10% of the present pages.
Static/dynamic page updates and dead link checks

Sitemap and archival updates

Link updates, bug fixes, and minor changes including

Support for cross-browser compatibility and functional issues

Support for any functional problem of any module of website

Add/Update/Manage Accessibility Feature as per GOl Guidelines

Regular security checks and vulnerability assessments

Implementation of protection against hacking, defacement, and cyber threats (e.g., SQL
injection, XSS, DoS)

Timely resolution of vulnerabilities reported by NIC and other government agencies

Fix the Penetration and Vulnerability test as per the current requirement and also provide
support service during security audit/STQC certification as and when needed

Restoration within 4 hours in case of attack (post hardware readiness)

Full responsibility for data security and safe custody

Maintenance and renewal of the wildcard SSL certificate (one year) of the website
Server Coordination to ensure uptime and resolve hosting-related issues

Regular Backing up of website contents. Manage Database availability, backup, archival,
availability, restoration, and health management of Data and the Database.

All the new development should be in compliance to existing standards and guidelines of
GIGW and should be free from all vulnerabilities and bugs

Time to time, website should be updated as per GIGW guidelines.

An escalation matrix with job resolving time for the maintenance job must be provided by
the bidders.

No extra cost will be admissible for doing the maintenance work until it is justified and
approved by the designated officer of IHBT.

Any incidental, emergent, or unforeseen technical, functional, or security-related
requirement—arising during the course of maintenance and deemed essential for the
continued integrity, accessibility, or compliance of the CSIR-IHBT website—shall be
considered within the scope of this AMC, provided such measures do not constitute a
complete overhaul of the existing system architecture or technology stack

Payment will be made quarterly upon satisfactory completion of work



g-fafqar frdterer @ /Tender Enquiry No. 4/6(90)2025-Pur. September 26,

2025

T EEE Jqay & Qv sy ame e s ad

OTHER GENERAL TERMS & CONDITIONS FOR ANNUAL MAINTENANCE CONTRACT

T TEeETd Aqae (TUHH) FF et seer 1 At & v av a7 e o § sfeafud sater F o Jor g i =9
T T, AT 3T aat 9% siT Aqrasiaes a9 3T ATqel HgAfd & e 9 UE a9 & (o0 F1d7 ST 96aT g1 The Annual
Maintenance Contract (AMC) will be valid for one year or for a period mentioned in Award letter from the date of work award order and i
may be extended for another one-year at the same rates, terms & conditions and based on satisfactory performance and on mutual
agreement.

AATFHAT & TASTA T T FIAT 2T AT TEATAST T ATATITAT GIT ATATS FAT 2RI ST Arett/ A aar a2
o= i T ST The schedule of requirement must be followed and required documents must be uploaded by bidder otherwise
the bid will not be considered.

ATTHT TEATT I G T ARG & 120 (Uh-Ti-a1e) & g Tor Toom) arefi (/M faersi 1 grew % arg fria § #e
TeTrer it SIqwfa Al < STl Your offer shall be valid for 120 (One hundred twenty) days from the date of opening of the
quotation. No revision in price will be allowed after opening the bid(s).

U 7 ey § 9T % AT goF drett/A T 9 gRfTi Price bid should be given as per format in PDF and BOQ.

T AT AqATHF-ATETE 9% TR ST, 7d 03 ATg T 2 % TATT TUHHT dqae il F gy w1 25% T4
A, 06 | IO 21 9T T a1 &1 FALT 25% T, 09 HTE IX &I & TATT TUHHT S T FT a=1iar &1 25%)
AT T AT 12 WIE ATAT TUAHT a0 2l 9T AT 25% g F SATAH G AErSiue /A=t
N UF.TH.UE F qeAd ¥ AT SO | vedE S 97 g SR B Suasre - s u=edr & gehaT AT g
wigearetia £ w2 afde R & gor afa faer it ger wia F arer dorg F3A1 gR0 | T qd SHaiad Toed-Ee T TR €T
TS T AT | T giae S ==e g1 ST T Srusft | Payment Term: Payment shall be made on quarterly basis, i.e. first 25%)
payment of total contract value for this AMC shall be made after completion 03 months, 25% payment of second quarter shall be made after
completion 06 months. Similarly, next 25% payment of 31 quarter shall be made after completion 09 months, and final & balance / 25%|
payment will be made after completion of 12 months / or after completion of AMC period through RTGS / Net-banking. Original copy of
service Engineer’s report on each visit duly countersigned by CSIR-IHBT’s Indenting officer to be enclosed along with the original copy of bill
invoice be submitted at Stores & Purchase Section of CSIR IHBT herself / himself by the service Engineer. Submitted invoice must be fixed
with revenue stamp.

e, sfroedt snfy o o & adt Fanfae F7 S3YT goF F FE AN 37 9 KIS 79T G197 71 g FAF T F
ATATR &1 TATAT T FIeoT H qA AW, F AMS HT T T § 3o 7 gU HAdT Hl 3T AT ST 9T 2
Al statutory taxes like TDS, TDS on GST etc. will be deducted from the quoted price. No claim is to be entertained as these taxes are extra.
Therefore Prices are required to be quoted clearly mentioning of basic cost, taxes etc. in your quotation.

FE: TEATIT Ge, AT HIS g, AT T €T F Joad AT T Discount: Institutional discount if any should be mentioned clearly

SHUEE / 317 FERTET SR /At T RIaT areatas v struedy v y=fora a2t ofiw ser %7 anfx, af% #3r 2, %71 s 9]
Ioorg TRt ST ThaT 81 Flee™ H T8 €7 4 Ifeafaa & srerar Tl o= g[e &1 e qg! a1 Sowm GST/other Govt,
Levies will be paid at actual and the prevailing rates of GST and other tax etc, if any may be mentioned separately. No other charges than
those mentioned clearly in the quotation will be paid.

AaTA/AtEATET arterat et oft afifRafa & v 981 f i A3 Saa/E-ae Fire e ag! AT s

Manual/Offline bids shall not be accepted under any circumstances. No fax/E-mail quote would be accepted.

10.

g & Itaar: areararstt & oA § 56 3 99 fFawor F Qe a9 SUHN/SUHRION B STARTHAT AT T8 Fel THE
AT T ALEH & AT qqaeT vd o derm/faam/eattmmeaa/me F arg fee 1-2 aut & 0 31 #78 sfaw
GE/Tad THT 4 AT awqal it F7 T FH 02-03 TURHT Wiq=t STHT FHY1 Reasonability of Price: The bidders are requested to
furnish the user list of same instruments / equipments with contact details. Further also submit at least 02-03 AMC copies of similar items(s)
with other Govt. R & D Institute /Department / University / Organization during the past 1-2 Years OR any last purchases/contracts

1.

WIS FATST: i FATST AT gRIT: "I ATThT 3 ey FChTel, drastive & a7 [Asft "vrest 1 fifeer 7 % oo w95 3w )
AT FTAT T AT ITYT AT €, AT AT FH FT AT qIar 6 Ffaqfd weT grirl_Fall Clause: The fall clause will be
applicable: “In case your firm supplies or quotes a lower rate for the tendered item to other Governments, public sector or private]
organizations, your firm will have to reimburse the excess payment

12.

T et () ¥ =T 98 3T STua s i @it w2 faar ST Conditional bid(s) shall not be considered and will be

summarily rejected.

13.

TR B 18 T F AT A F FHATRAT T 39 GEg i Aest i qff w27 % arg g w3 grar ughioma @i
HATAST T AT T TN STALTRAT HT TTAT FAT ST FSHaT<r g1 The AMC firm shall employ staff above 18 years of
age after verifying their antecedents and loyalty. It is your responsibility to comply with the statutory requirements of safety precaution
and payment on compensation.

14,

HUHATE AR - AU, TTAAYT HATA HT T F o6 T A1 /AfTE Tt w1 g2 et oft ST a1 geear
 for foreee 721 & o7 =5 seme e wemast % Rt off spram  foro &g arar 92 fFar Srowm CSIR-IHBT, Palampur is
not responsible for any disability or casualty caused to workers/ service engineer while performing the services and no claim for any
payment on compensation on such ground will be entertained.

15.

T FUAAE - U= ET TRET | TR F TETETE/A S R F G0 Hs An1/eAta a1 Bt s i geear g g, @
UE Freftarar/faeT #r THH gu adt @=t £ afaqfd FWm I any fire/ damage or any type of mishappening occurs while]
maintenance/servicing of equipment(s) in CSIR-IHBT premises, the successful bidder will indemnify all the expenses occurred on this|
account.




16.

IS T SAEATISTAE TTAT STTAT & T AT FH ST HT Jeer= FAT &, TT SHATT 6 A ¥ @ ¥ Ty s /et
T T FIOT ST If the work is found unsatisfactory o if the firm dishonors the contract, the job will be entrusted to any other
firm/party at the risk and expense of the contractor. e TefTaTdT  f&reT® I THefT ST AT FTLATE S T AT

Suitable action as deemed fit will be initiated against the successful bidder.

17.

fafereT it @sft ot =1 wree Fw i e s 25 You will be responsible for adhering to all the tender conditions.

18.

o ger afae R & = gM7 AR 37 GEram Aater - 50% T2 B Hed & O 814 & 978 Hafed STnEhar g 3w
T HATTSIAS EaT STHIT T T 2 3T AT 50% AT AT % T 21 % AT8 HATTSTTh AT TH T % i g Fataa
ITARTHAT| FTE ST ST 9T T 1T Al =l STTUT| The bill should accompany the Original Service report and the Payment Term
is - 50% after completion of first six-months’ subject to satisfactory service certificate given by the concerned user and remaining 50% after
completion of contract period subject to satisfactory service certificate given by the concerned user. No other payment terms will
be accepted.

19.

ATt T arer i foRetT oY Femtae e g Rertorar =t @t fram = @Y1 The Bidder should not have been declared
Bankrupt by any statutory body.

20.

FIATETAT HAT AT F I TR, UCAFLT AIFad, AR F1% &, T @@ & I {76 d=red & forg 1 Sreaary
SR &Y FAT AT F 3d F 978 AFeTF T@LETT HATU TG FHT, (< =G99 2Tl The Bidder will assume total responsibility
for the fault-free operation of equipment, application software if any, and maintenance during the service period and provide necessary
maintenance services after end of service period, if required.

21,

HF T & HEAH, TST qChIT 6 geqme, froag et grar Fefea/set g=6t § o mu/stastaa & e aear aer
sfRaT § AT 9 3 forw aTsr 92T 21911 The bidders who have been suspended/ blacklisted/banned by Central Government Institution,
State Government Institution, PSU etc shall be ineligible for participation in the bidding process.

22,

forame wrwTeT: AT ST srqfiwar S F dgd A7 SHh Gay § 3T A I g Aot ey oft srgwty 71 FHEw
e TRTIATIE aTq= I o Qg g0l aiieh g Hid & g §9d T4 F40|_DISPUTE SETTLEMENT: The Purchaser and the

Supplier shall make every effort to resolve amicably by direct informal negotiation any disagreement or dispute arising between them
under or in connection with the Contract.
Tfe, T (21) feeT 3 ae, aTteat 39 9Yg % SM9Et aaae ¥ v+ fFars a1 qa¥e #7 g e ° et @ §, ar whee A
ATYIARAT GHY TeT hT HETEAAT 0 FLA ok AT TS hl GAAT & TR 3, ST 36 T8 a1 Ta&1+ ot 1w g, s & araer
F w7 H, 3T TH A F GG H AT TEATIAT T T F Tgl T S Gl T 5 % {3 TAT Arfeq qg) ay sman e of
Forama = wasrE Sreeh dee § 37 FA1ST o ST HETEAAT 0 FO % TS FT ANH (AT AT 2, 37 FLTeIqT g7 GAATAT
SITURTT| WeAEIdT A o qgd ATer 41 et ¥ Iger a7 978 # 0% 67 7 a6’ &1 I, after twenty-one (21) days, the parties
have failed to resolve their dispute or difference by such mutual consultation, then either the Purchaser or the Supplier may give notice to
the other party of its intention to commence arbitration, as hereinafter provided, as to the matter in dispute, and no arbitration in respect of
this matter may be commenced unless such notice is given. Any dispute or difference in respect of which a notice of intention to commence
arbitration has been given in accordance with this Clause shall be finally settled by arbitration. Arbitration may be commenced prior to or
after delivery of the Goods under the Contract.

The dispute settliement mechanism/arbitration proceedings shall be concluded as under:

(). AT ST T AIAHAT % S 3 AT T IcTH &I a1l AT 399 = et off AT F Fae § Ioq+ g a1 faars
T HANE o WIS H, TH g F (3T AT ${q¥ T WA Heaeqdr siw gag Atarfaam, 1996 3 =i  srem geramar
SITURTTI S e T Semfaes Serrer a1 36k I AT R=me Hegeaar it wrEarg! 9% @n] givn f&ers 1 oot saigia
TETEAT o (STIMEURY), Feett 37 =y, 7 ool &7 S S| Srsweust 1 i 2o s & for asfy geaf
o for sifam, fRrortre sfiw srearsRTdt 29I In case of Dispute or difference arising between the Purchaser and a domestic supplier
relating to any matter arising out of or connected with this agreement, such disputes or difference shall be settled in accordance with
the Indian Arbitration & Conciliation Act, 1996, the rules there under and any statutory modifications or re- enactments thereof shall
apply to the arbitration proceedings. The dispute shall be referred to Delhi International Arbitration Centre (DIAC), Delhi High Court,
New Delhi. The award of the DIAC shall be final, conclusive and binding on all parties to this order.

(b). EfrEwar s us fEaasht smyfdeat & = Feme F amwe #, e #3 Sui 3-8 (T) & TTEeTT & ST Heaesdr
FIT JAATIT ST AR 3 A ATIAFAT FT TH1d 75l g ar faarg w1 UNCITRAL (53 g ST Siaeig
ST A TT) HETEIAT AT & ITaem=i % ATae ga=Arar el In the case of a dispute between the Purchase and
a Foreign suppler, the dispute shall be settled by arbitration in accordance with provision of sub-clause (a) above. But if this is not
acceptable to the supplier then the dispute shall be settled in accordance with provisions of UNCITRAL (United Nations Commission
on International Trade Law) Arbitration Rules.

gt ereerar & feT oft @39 & aras(E, Notwithstanding any reference to arbitration herein,
TeT ST F Tgd AT HeTerd FTAAT T T Toh ST T ST T {36 o =747 HgHd 7 @i
Tl faaTe Fae Temy, R T2 EtaE F o g

The parties shall continue to perform their respective obligations under the contract unless they otherwise agree.
All disputes will be subject to Palampur, Himachal Pradesh jurisdiction only.

Tl -Sdl-

AT UF FF ATTHTL/ATATT ATTFHT (THUT)

Hrumsrgse & forg e £t A q

Stores & Purchase Officer/Section Officer (S&P)
for and On behalf of CSIR
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frafaf@a I-gfaqy srarst # @ v+ A o vfa sk

SE1 FE1 AT axarast & wry Ryw v/deee il w3 F dvefierar gant e e g

A COPY OF EACH OF THE FOLLOWING CHECK-LISTED DOCUMENTS &
WHEREVER THE PRESCRIBED FORMAT(S) GIVEN / ENCLOSED WITH TENDER DOCUMENT MUST BE SUBMITTED BY THE BIDDER

(T AT TEATAS FACATS Sl TG0 HH I ITT TG/
The following sequence of documents strictly be maintained when uploading the bid)
FH ¥, | 9ifod grddst Document (s) required Herdas! Y eyl (At page Number of the bid feoquft
SI. No i/ et document/ Remarks
e & v PR o) | o
Status of attachment
Yes/No any)
1| fafder & e 3 et # wigfa
Acceptance of Terms & Conditions of Tender
(IREIRET 919 & 37AR/ as per prescribed format)
2. | wa / FY FT GEAT AT / FRRAUT / Detailed
item wise Performa invoice / Quotation of the firm
3. | Srcheran/fafemwdr gaar v
Bidder Information Form
(IR 919 & 37 HR/ as per prescribed format)
4. | farser 3t Ral & et 1 @RAT F g TS
YOI FT YT (Felerar ZaRT S¥qd B S §)
Format of declaration of abiding by the code of integrity
and conflict of interest (/FEfRT gr&T 3 3HJHR/ as per
prescribed format)
5. | He st (d130F) / Price Schedule (BoQ)
6. | ¥ 1S &Y HdY / copy of Pan Card
7. | Shrowdr dag A/ Copy of GST No.
8. | gereTaa/ddw et (Rroer 03 ) / Balance Sheet in
brief summary
(Maximum 1-2 pages) (last 03 Years)
9. | 3T 7w &1 90T 9 / Certificate of Price
reasonability
10. | sporemer ot e & fAw dF Rawor/ @ B
AT d& $1 9 / Bank details / copy of cancelled
cheque for release of payment
11. | rgeidic §aThe (GeM) ISRFEersT YHTOTIT AT
TAELAT A« / Certificate of Government eMarket
(GeM) or GeM Registration No. of GeM
12. | avelt gef@ra X FT @O 97 / Bid securing
declaration form (/FEfRa greg & 3FHR/ as per
prescribed format)




To

Date:

Sub.: Acceptance of Terms & Conditions of Tender

Tender Reference No. Name of Tender:
Dear Sir,
1. |/We have downloaded/obtained the tender document(s) for the above mentioned tender

from the website (s) namely:

l/we hereby certify that l/we have read the entire terms and conditions of the tender
documents from Page No. to page No. (including all documents
like annexure(s), schedule(s) etc, which form part of the contract agreement and l/we shall
abide hereby the terms/conditions/clauses contained therein.

The corrigendum(s) issued from time to time by your department/organisation too has also
been taken into consideration, while submitting this acceptance letter.

I/'We hereby unconditionally accept the tender conditions of above mentioned tender
document(s)/corrigendum(s) in its totality/entirety.

I/We do hereby declare that our firm has not been blacklisted/debarred by any Govt.
department/Public Sector Undertaking.

I/We certify that all information furnished by our firm is true & correct and in the event that the
information is found to be incorrect/untrue or found violated, then your
department/organisation shall without giving any notice or reason therefore or summarily
reject the bid or terminate the contract, without prejudice to any other rights or remedy
including the forfeiture of the full said earnest money deposited, absolutely

Yours faithfully,

(Signature of the Bidder with official seal)



Bidder Information Form

(@) The Bidder shall fill in this Form in accordance with the instructions indicated below. No alterations to its format
shall be permitted and no substitutions shall be accepted. This should be done of the letter head of the firm]

Date: [insert date (as day, month and year) of Bid Submission] Tender No.: [insert
number from Invitation for bids]

Page 1 of pages

01. | Bidder's Legal Name [insert Bidder’s legal name]

02. | Incase of JV, legal name of each party: [insert legal name of each party in
JV]

03. | Bidder's actual or intended Country of Registration: [insert actual or
intended Country of Registration]

04. | Bidder's Year of Registration: [insert Bidder’s year of registration]

05. | Bidder's Legal Address in Country of Registration: [insert Bidder’s legal
address in country of registration]

06. | Bidder's Authorized Representative Information

Name: [insert Authorized Representative’s name]

Address: [insert Authorized Representative’s Address] Telephone/Fax numbers: finsert
Authorized Representative’s telephone/fax numbers]

Email Address: [insert Authorized Representative’s email address]

07. | Attached are copies of original documents of: [check the box(es) of the
attached original documents]
Articles of Incorporation or Registration of firm named in 1, above.

Signature of Bidder

Name Business

Address




Format for declaration bythe Bidder for Code of Integrity & conflict of interest
(On the Letter Head of the Bidder)

Ref.No: Date

To,

(Name & address of the Purchaser)

Sir,

With reference to your Tender No. dated I/We
hereby declare that we shall abide by the Code of Integrity for Public Procurement as mentioned under Para 1.3.0 of ITB of your
Tender document and have no conflict of interest.

The details ofany previous transgressions ofthe code ofintegrity with any entity inany country during the last three years or
of being debarred by any other Procuring Entity are as under:

We undertake that we shall be liable for any punitive action in case of transgression/ contravention of this code.
Thanking you,

Yours sincerely,

Signature
(Name of the Authorized Signatory)
Company Seal

8of4



Bid-Securing Declaration Form

Date:

Bid No.

To (insert complete name and address of the purchaser)l/We. The undersigned,

declare that;

/We understand that, according to your conditions, bids must be supported by a Bid Securing
Declaration.

IWe accept that I/We may be disqualified from bidding for any contract with you for a period of one
year from the date of notification if | am /We arein a breach of any obligation under the bid conditions,
because /We

(@) have withdrawn/modified/amended, impairs or derogates from the tender, my/our Bid during the
period of bid validity specified in the formof Bid; or

(b) having been notified of the acceptance of our Bid by the purchaser during the period of bid
validity (i) fail or reuse to execute the contract,if required, or (ii) fail or refuse to furnish the
Performance Security, inaccordance with the Instructions to Bidders.

/We udeserd this Bid Securing Declaration shall cease to be valid if lam/we are not the successful
Bidder, upon the earlier of (i) the receipt of your notification of the name of the successful Bidder; or (ii)
thirty days after the expiration of the validity of my/our Bid.

Signed: (insert signature of person whose name and capacity are shown) inthe capacity of (insert legal
capacity of person signing the Bid Securing Declaration).

Name: (insert complete name of person signing he Bid Securing Declaration)

Duly authorized to sign the bid for an on behalf of: (insert complete name ofBidder)

Dated on day of (insert date of signing)

Corporate Seal (where appropriate)

(Note: In case of a Joint Venture, the Bid Securing Declaration must be in thename of all partners to the Joint
Venture that submits the bid)

90f4



