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§-ffaar Flerr Y&Aye-Tender Enquiry No. 4/6(86)2025-Pur. August 14, 2025

geil-fAf@r ST g/ NOTICE FOR INVITING OPEN-TENDER
B 781§/ Dear Sirs,

RAY1/Sub: Hyie %ﬁﬁr—aﬁ?{ B BE & qivs TEEd H \3:@3‘5[ / Annual maintenance contract (AMC) for
Complete Canning Line for Food

eI, WSS IR - ST, TTAHYR U a¥ &1 3afy & o Igyd e @R Siae (QUAsT) oA
& TZD ¢ | PUAT AT ATTATS Sell/DHIeH Yed Uit MaaRAe (@i UiEd (https://www.etenders.gov.in)
& e ¥ Ruffa a0 eafy & ik O o SR =rdf & 1Y 04.09.2025 - S8R 3:00 I A ol o fh $-0
e & Ieara foar mar 1 O feAid 05.09.2025 &1 MURTE 03.00 Fo Wielm S| Fddt gida & Usiigra
Sicierarst ¥ Had AT T W IR a1 I | HIex S| dxd 9697, U1 e Sfearad fFaar ok
Tl IR & &

Director, CSIR-IHBT, Palampur is interested to award subject cited Annual Maintenance Contract (AMC) for a
period of one year. Please send your Online bid/quotation through Central Public Procurement (CPP) Portal
(https:/ /www.etenders.gov.in) with complete terms and conditions within the stipulated time period as has been
mentioned in the e-tender notice Latest by 04.09.2025 - 3:00 pm. To be opened on 05.09.2025, at 3.00 PM. Only online

quotations will be entertained from the registered bidders of CPP Portal. While submitting quotation, please note the terms
& conditions mentioned below:

SI. DESCRIPTION Qty.
No.
1. ANNUAL MAINTENANCE CONTRACT (AMC) FOR COMPLETE CANNING LINE FOR 01 (one)
FOOD

Following visits are included:
Preventive Maintenance (PM) Visit - 02 No. per year /during
Breakdown Maintenance (BM) Visits - 02 Nos. / Year

(Detailed specifications as per ANNEXURE-I enclosed)

aiifs TEREE Iday F fAv e i od

TERMS & CONDITIONS for Annual Maintenance Contract
1. | =TS T AEe (TUWET) Uh a9 o o o1 S srare araer i 7 | s o § steafea sater 3w o are
2N The Annual Maintenance Contract (AMC) will be valid for one year or for a period mentioned in Award
letter from the date of work award order.
o | SrEeEeRaT F TSI T UTAT HEAT ST ATGLTF TEATIST 1 T TGTAT FIET ATATS FLAT T AT et/ =T ¢
o= &t fFa1 ST The schedule of requirement must be followed and required documents must be
uploaded by bidder otherwise the bid will not be considered.
3. | ATTHT AT FIEIH GA FT AT T 90 (s f2) T T T aAvehi(aH)/A et #° @i % arg Fird | FrE deire
T FATT TET & ST Your offer shall be valid for 90 (Ninety days) from the date of opening of the quotation.
No revision in price will be allowed after opening the bid(s).
4. | TEUE ST SR H ATET F ATETT qoF aret/AtaaT a1 gnftiPrice bid should be given as per format in PDF and
BOQ.
5. | ST AT AT eh-sreTe 9 AT ST, srva 06 7ig X g F T 50% =R FT 99T SFA, TE 50% S|
TEY AT TCHHT SIae Aater srar 12 ATg IO g I ARESHee Ae-SET / 9.ush.ua.uq F a1 § R s |
AT I T AR A AIL T HCHSASHAL-ALTASTE o TRTRAT SR GIL TAGEATEA R T 5 Afqe (Xq1e 1 g 94
faer & wer vy ¥ e gorw FE Al | TR A e -R R AT HET TE F AT A = i S g
ST #Y ITRY | Payment Term: Payment shall be made on half yearly basis, i.e. 50% payment shall be made after
completion 06 months. Balance 50% & final payment will be made after completion of 12 months / after AMC

contract period, and through RTGS / Net-banking. Original copy of service Engineer’s report on each visit duly|

countersigned by CSIR-IHBT’s Indenting officer to be enclosed along with the original copy of bill invoice be|
submitted at Stores & Purchase Section of CSIR IHBT herself/himself by the service Engineer. Submitted
invoice must be fixed with revenue stamp.



mailto:spo@ihbt.res.in

ioH, Shuadt arfe uw Hue S8 a9t Jgrias F2 37T ToF T F1E AN T8 9T AT G097 71T qg1 g7 #9016 T HT
ATAR &1 ZATT ST FIeed | qof AN, F0 A FT T T F Ioold F2d g0 HIHAT F1 35T FHAT ST 97 2l
All statutory taxes like TDS, TDS on GST etc. will be deducted from the quoted price. No claim is to be entertained

as these taxes are extra. Therefore Prices are required to be quoted clearly mentioning of basic cost, taxes etc. in
your quotation.

Ze: HEATT Fe, TTE F1S 2T, FT TIE FT § Ieoi@ FAT 2T Discount: Institutional discount if any should be

mentioned clearly

SHUEE / 317 AT STET /AT T ST aredieas Y SHuadl it y=ferd a2t ofiv o= #7 ofa, 7fT FrE 8T, F7 T 9
Ieor foraT ST T 81wl | v7g = F Sfeafed % srerar frft st (e &7 e 78! 347 S GST/ other Govt.
Levies will be paid at actual and the prevailing rates of GST and other tax etc, if any may be mentioned separately.

No other charges than those mentioned clearly in the quotation will be paid.

Aeret/ArheTee arterat et off afRfRaf & e 78t £ STt #:rg SFa/2-Aer Fre = 72t B s

Manual/Offline bids shall not be accepted under any circumstances. No fax/E-mail quote would be accepted.

10.

e & St arefrararstt & sy § 5 3 6 faaeor & | a6 SN/l i STAREAT AT TET FE THE
AqTT & FIH F 77 TEe™ vd e serm/Eramnfeaterera/mreT F v e 1-2 3ot & W ar # s@faw
IR/ THT qTg H qEqA B FH T FAH 02-03 TUHHT IfATT ST FLI - Reasonability of Price: The bidders are
requested to furnish the user list of same instruments / equipments with contact details. Further also submit at
least 02-03 AMC copies of similar items(s) with other Govt. R & D Institute /Department / University /
Organization during the past 1-2 Years OR any last purchases/contracts

11.

IS FAST: B FATT AN gRIT: "I AT BH ST TR, ATASTH &5 AT [AS(1 &9oA1 &l i 98 & forw #8732 6
TG el g AT IGYT FLAT &, AT ATThT FH bl STATEh AT a0l (g Heet giitl_Fall Clause: The fall clause will be
applicable: “In case your firm supplies or quotes a lower rate for the tendered item to other Governments, public

sector or private organizations, your firm will have to reimburse the excess payment

12.

Tqerd e () 7T =T T2 BT STu S i =TSt #T {231 I Conditional bid(s) shall not be considered and

will be summarily rejected.

13.

TUHHT FH 18 T 7 STTAF o o FHATAT Dl I TAgT e (s HT I T2 & a1 s Fath qeam ughaana 3w
AT T AT 67 FGTF SAAITHATAL HT TAT FAT 70! (SRS §1 The AMC firm shall employ staff above 18
years of age after verifying their antecedents and loyalty. It is your responsibility to comply with the statutory
requirements of safety precaution and payment on compensation.

14.

HTHAE A -ASTATE, AL HATSA T T&TT FIA o &I AT/ SSA T g2 et ot e a1 gerear
= form e =1 8 3T 9 ey 9% qeast & (Rt off s3rame & forg &g 2 92t 3 smoem CSIR-THBT,

Palampur is not responsible for any disability or casualty caused to workers/ service engineer while performing
the services and no claim for any payment on compensation on such ground will be entertained.

15.

7f MU AT-aE U TRET § ITHCTT o TEIETE/A S R % S hs AnT/eta ar fret s it geedr gt 8,
TH Frearar/fas? F1 Tad gu @ @=t i Afaqia #9m If any fire/ damage or any type of mishappening occurs

while maintenance/servicing of equipment(s) in CSIR-IHBT premises, the successful bidder will indemnify all the
expenses occurred on this account.

16.

I3 FT STEATISITS AT SITAT 8 AT AT FH AT HT Seedo FLA g, AT SHATC o6 STEH 37T &= 9 fheft 1= R/
T &1 1T ST If the work is found unsatisfactory or if the firm dishonors the contract, the job will be
entrusted to any other firm/party at the risk and expense of the contractor. e FTATETAT & fadTH It qweft ST
FTAT FEATS 4[F AT M1 Suitable action as deemed fit will be initiated against the successful bidder.

17.

Afaar Ft @t orqf FT AT FIA B SEHETT AT 2R You will be responsible for adhering to all the tender

conditions.

18.

ot ger afde Rofre 3 arar g7 F1RY 3 SFraT @t - 50% T8 B "eld & T 84 & 918 Haterd STAREAT 517 3w
AT HATISTSE AT THTT T % T & 3T AT 50% Aqae AT F T g9 & 918 Aqrusiae qaT THAT 95 F T g
TETIT ITANTHAT| TS AT AT 97d FAH1E qgl 6 Srut| The bill should accompany the Original Service report

and the Payment Term is - 50% after completion of first six-months’ subject to satisfactory service certificate given
by the concerned user and remaining 50% after completion of contract period subject to satisfactory service
certificate given by the concerned user. No other payment terms will be accepted.

19.

AT T Arer v feT ot et e grer farfera =it 7€t B =T g The Bidder should not have been
declared Bankrupt by any statutory body.

20.

FINITAT FAT STafer F F STHLT, Ueersherd AIHeaa<, AT FIE I, T TEL@E % T {h d=Tel & forg g3 Soresay
ST ST FAT AT F q F AT MALAF TELETF qATU YETT FHM, AT sra9aq# g1l The Bidder will assume total
responsibility for the fault-free operation of equipment, application software if any, and maintenance during the

service period and provide necessary maintenance services after end of service period, if required.

21.

FZ TLEHIT % T, T T 6 G, Toag onfs grer Fetfaa/Fredt g= § =tor mu/stastead B o awefwat aref
AT & 9T 9 % fore arr gt g The bidders who have been suspended/ blacklisted/banned by Central
Government Institution, State Government Institution, PSU etc shall be ineligible for participation in the bidding

process.




e FATET: FT ST AAwAT Aq F Tgd AT IHF Hag H ITF A1 Ioq g ATelt het ST TEgAfT a1 o
HTE SAATTATE ATAATT T FIZTEYU AL F g F HT g€ TG T4 F37_DISPUTE SETTLEMENT: The Purchaser
and the Supplier shall make every effort to resolve amicably by direct informal negotiation any disagreement or
dispute arising between them under or in connection with the Contract.

7fe, T (21) &A1 F are, arfeat T8 avg F Ao’ gwmet ¥ 9 fSare a1 7a9e #7 g9 w4 ¥ A & €, 9 e
SYARAT AT T&T Tl HLAEAAT & FIA F T TQ AT GAAT & Tl 2, ST T T8 a1 W& 3647 7127 2, Foame & Areer
F w7 ¥, 3T TH ATA F qae H Al AeICAAT T TF F Al ST Tt 7 q T TAT Afeq T2 {031 Sram e of
forae =T wasrs o ey ® 26 TS o ST WLTeTdT S ¥ & s 7 Aee 3T T2 §, Siad: Heeerdr g qersir
STTURTT| HEAEAAT AqSE F qgd AT i fSeftadt & Tger a7 a72 # 0% it A7 9T g1 If, after twenty-one (21) days, the
parties have failed to resolve their dispute or difference by such mutual consultation, then either the Purchaser or
the Supplier may give notice to the other party of its intention to commence arbitration, as hereinafter provided,
as to the matter in dispute, and no arbitration in respect of this matter may be commenced unless such notice is
given. Any dispute or difference in respect of which a notice of intention to commence arbitration has been given

in accordance with this Clause shall be finally settled by arbitration. Arbitration may be commenced prior to or
after delivery of the Goods under the Contract.

The dispute settlement mechanism/arbitration proceedings shall be concluded as under:

(a). AT ST = ATIAFAT % S TH FHATT T ITH 217 AT T T0H T2 heT off AT % Hael § I g a1 faarg
T WANE F AT H, TH A9 F [AATg IT (AT T TAT HeFeqqr Y gag Afafaaw, 1996 F =i ¥ aqaw
AT SATUIT| 3 AT ST FeTAT GelTere JT 390 I AT AT TLAeqqT ol dhrdare! 9% an] g foare &1 fawdt
FTET Teqedqal & (ST uHY), faeett 37 =, 72 faeedt it 9o Sroar| St F1 i =5 sraer % oo
Tt 7t 3 forw sifaw, ot siiw arerst 20 In case of Dispute or difference arising between the Purchaser

and a domestic supplier relating to any matter arising out of or connected with this agreement, such disputes
or difference shall be settled in accordance with the Indian Arbitration & Conciliation Act, 1996, the rules
there under and any statutory modifications or re- enactments thereof shall apply to the arbitration
proceedings. The dispute shall be referred to Delhi International Arbitration Centre (DIAC), Delhi High
Court, New Delhi. The award of the DIAC shall be final, conclusive and binding on all parties to this order.

(b). =EFat =i us fAxsft argfirat & = fare & wraer ®, Fare i S SU-uT (U) 3 T % Aqare Aeqesdr

FTRT AATAT SITOAT| AThe SR T Aol 1 1 =0 el g ar faara 31 UNCITRAL (H3F g AT Sa<igi
TR FA X)) T et F TEemat & TGa GasraT SToml In the case of a dispute between the
Purchase and a Foreign suppler, the dispute shall be settled by arbitration in accordance with provision of
sub-clause (a) above. But if this is not acceptable to the supplier then the dispute shall be settled in accordance
with provisions of UNCITRAL (United Nations Commission on International Trade Law) Arbitration Rules.

gt wegedar & fft off w2+ ¥ arasg, Notwithstanding any reference to arbitration herein,
TeT S o Tgd AT HATAT TN T T A ST TG ST qF o6 o =T g 7 &l
it foraTe Fae TR, RAT= T397 &rfersnme & st gi

The parties shall continue to perform their respective obligations under the contract unless they otherwise agree.

All disputes will be subject to Palampur, Himachal Pradesh jurisdiction only.

g -Sd/-

AT U FF ATRT/ATART SATEHRET (THUST)
Hogersa & st fraw T
Stores & Purchase Officer/Section Officer (S&P)
For and On behalf of CSIR
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Annexure-I1

SPECIFICATIONS FOR ANNUAL MAINTENANCE CONTRACT (AMC) FOR

COMPLETE CANNING LINE FOR FOOD
Requirement for the maintenance of canning line through AMC

Automatic Horizontal Retort

Maintenance of pilot scale Automatic Horizontal Retort

Inspection of static or rotary condition of Double Vessel Horizontal Retort

Check and align the capacity of minimum 100 cans size of 425g or better

Working on steam or water immersion as the heating medium

Inspection of Retort that is fully programmable and auto data recording

Inspection and calibration of pressure (sensor) of minimum 3 bar or better.
Inspection and calibration of temperature (sensor) 130°C or better.

Check and maintenance of Insulation servicing for door and back

Regular check the fully automated Program Logic Controller (PLC): Man Machine
Interface (MMI).

Maintenance of Pre Processing Machine

Inspection of Cooking Kettle, Capacity 100 kg: 2 no.
With tilting arrangement made with fully stainlessness steel -304 (1 no.)
With stirring arrangements made with fully stainlessness steel -304(1 no.)

Maintenance of Boiler

Scheduled inspection and servicing of boiler units as per manufacturer’s guidelines.
Compliance with statutory safety checks and passing for IBR certification from
Industry department of Himachal Pradesh

Cleaning and descaling of boiler and internal components.

Maintenance of burner assembly, pumps, safety valves, gauges, and control systems
(Electrical panel, PLC control, Automatic water level indicator).

Inspection and testing of safety controls, pressure relief valves, gauges, and servicin
of steam lines.

Emergency repair support during breakdowns.

Inspection of water softener and water storage tank, feed pump, interconnecting

piping

Maintenance of Cooling tower:

Inspection of cooling tower for smoothly working of Automatic Horizontal Retort
FRP based

Inspection of Compressor pump

Cleaning of Water storage tank, feed pump, interconnecting piping

Maintenance of Can Manufacturing unit

Cleaning and descaling (especially in hard water areas).
Inspection of Exhaust Line 12 feet make stainless steel 304
Check Automatic seamer for forming of cans up to the capacity of 20 cans/min
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WHEREVER THE PRESCRIBED FORMAT(S) GIVEN / ENCLOSED WITH TENDER DOCUMENT MUST BE SUBMITTED BY

August 14, 2025

frafaf@a I-gfaqy srarst # @ v+ A o vfa sk

SE1 FE1 AT axarast & wry Ryw v/deee il w3 F dvelierar gant e e g

A COPY OF EACH OF THE FOLLOWING CHECK-LISTED DOCUMENTS &

e S T R T S B e e e

The following sequence of documents strictly be maintained when uploading the bid)

FIfod gFardst Document (s) required

Horeara $r foufy
&/ e
Status of attachment
Yes/No

(At page Number of
the bid document/

TR H FMAE-Us
)

fecqoft
Remarks
(R =R if
any)

frfarar & forasr 31 erelt 1 et

Acceptance of Terms & Conditions of Tender
(fFEReT e 3 AR as per prescribed format)

B /| FYAT FT WHIAT AT / FIAT /

Performa invoice/Quotation of the firm /
company

Srelteran/ A ferar Feer g

Bidder Information Form
(TR areT 3 AR as per prescribed format)

FATEaEt # wififd 99F  Manufacturers’
Authorization Form

(FHABI Flet/fAfdaT & &I Heldel AT ST
& to be enclosed with the technical bid)

forsat sttt Rl & eavra i Wit 1 e F Ay
EIYOIT T I (STeleTaT SaRT SEd T ST &)
Format of declaration of abiding by the code of
integrity and conflict of interest (/FERT TFT

& AR as per prescribed format)

q 3@@ (a?aﬂ?q) / Price Schedule (BoQ)

Yo %18 i S / copy of Pan Card

Sheadt e Fr Fdt/ Copy of GST No.

@W/@ﬁﬂ' efic (Rt 03 @) / Balance Sheet
(last 03 Years)

10.

sfRa Hed T GATT 99 | Certificate of Price

reasonability

11.

T IR A F fav dF Rawor/ wg
f&w v A= T 9fad/ Bank details / copy of
cancelled cheque for release of payment

12,

TgAAT $ATHC (GeM) ISTLAST TATOTIT AT
IfSreeere A / Certificate of Government
eMarket (GeM) or GeM Registration No. of
GeM




To Date:

Sub.: Acceptance of Terms & Conditions of Tender

Tender Reference No. Name of Tender:

Dear Sir,

1. I/We have downloaded/obtained the tender document(s) for the above
mentioned tender from the website (s) namely:

2. I/we hereby certify that I/we have read the entire terms and conditions of
the tender documents from Page No. to page No.
(including all documents like annexure(s), schedule(s) etc, which form part
of the contract agreement and I/we shall abide hereby the
terms/conditions/clauses contained therein.

3. The corrigendum(s) issued from time to time by your
department/organisation too has also been taken into consideration, while
submitting this acceptance letter.

4. 1/We hereby unconditionally accept the tender conditions of above
mentioned tender document(s)/corrigendum(s) in its totality /entirety.

5. I/We do hereby declare that our firm has not been blacklisted / debarred by
any Govt. department/Public Sector Undertaking.

6. 1/We certify that all information furnished by our firm is true & correct and

in the event that the information is found to be incorrect/untrue or found
violated, then your department/organisation shall without giving any
notice or reason therefore or summarily reject the bid or terminate the
contract, without prejudice to any other rights or remedy including the
forfeiture of the full said earnest money deposited, absolutely

Yours faithfully,

(Signature of the Bidder with official seal)



Bidder Information Form
@ The Bidder shall fill in this Form in accordance with the instructions indicated below. No alterations

to its format shall be permitted and no substitutions shall be accepted. This should be done of the
letter head of the firm]

Date: [insert date (as day, month and year) of Bid Submission] Tender No.:
[insert number from Invitation for bids]

Page 1 of pages

01. | Bidder’s Legal Name [insert Bidder’s legal name]

02. | Incase of ]V, legal name of each party: [insert legal name of each party in

JVi

03. | Bidder’s actual or intended Country of Registration: [insert actual or
intended Country of Registration]

04. | Bidder’s Year of Registration: [insert Bidder’s year of registration]

05. | Bidder’s Legal Address in Country of Registration: [insert Bidder’s legal
address in country of registration]

06. | Bidder’s Authorized Representative Information

Name: [insert Authorized Representative’s name]

Addpress: [insert Authorized Representative’s Address] Telephone / Fax
numbers: [insert Authorized Representative’s telephone/fax numbers]
Email Address: [insert Authorized Representative’s email address]

07. | Attached are copies of original documents of: [check the box(es) of the
attached original documents]
Articles of Incorporation or Registration of firm named in 1, above.

Signature of Bidder

Name Business

Address




MANUFACTURERS' AUTHORIZATION FORM

[The Bidder shall require the Manufacturer to fill in this Form in accordance with the instructions
indicated.This letter of authorization should be on the letterhead of the Manufacturerandshouldbe
signed by apersonwiththeproperauthority tosigndocuments that are binding on the Manufacturer and
be enclosed with the technical bid.

Date: [insert date (as day, month and year) of Bid Submission]
Tender No.: [insert number from Invitation for Bids]
To: [insert complete name and address of Purchaser]

WHEREAS

We [insert complete name of Manufacturer], who are official manufacturers of [insert type of goods
manufactured], having factories at [insert full address of Manufacturer’s factories], do hereby authorize
[insert complete name of Bidder] to submit a bid the purpose of which is to provide the following Goods,
manufactured by us [insert name and or briefdescription of the Goods], and to subsequently negotiate and
sign theContract.

We hereby extend our full guarantee and warranty with respect to the Goods offered by the above
firm.

Signed: [insert signature(s) of authorized representative(s) of the Manufacturer]

Name: [insert complete name(s) of authorized representative(s) of the Manufacturer]
Title: [insert title]

Duly authorized to sign this Authorization on behalf of: [insert complete name of Bidder]

Dated on day of , [insert date of signing]




Format for declaration by the Bidder for Code of Integrity & conflict of interest
(On the Letter Head of the Bidder)

Ref.No: Date

To,

(Name & address of the Purchaser)

Sir,

With reference to your Tender No. dated I/We
hereby declare that we shall abide by the Code of Integrity for Public Procurement as mentioned under
Para1.3.0 of ITB of your Tender document and have no conflict of interest.

The details of any previous transgressions of the code of integrity with any entity in any country
during the last three years or of being debarred by any other Procuring Entity are as under:

abc

We undertake that we shall be liable for any punitive action in case of transgression/ contravention
of this code.

Thanking you,

Yours sincerely,

Signature
(Name of the Authorized Signatory)
Company Seal

90f4



Bid-Securing Declaration Form

Date:

Bid No.

To (insert complete name and address of the purchaser)l/We. The undersigned,

declare that;

/We understand that, according to your conditions, bids must be supported by a Bid Securing
Declaration.

/IWe accept that I/We may be disqualified from bidding for any contract with you for a period of one
year from the date of notification if | am /We arein a breach of any obligation under the bid conditions,
because /We

(a) have withdrawn/modified/amended, impairs or derogates from the tender, my/our Bid during the
period of bid validity specified in the formof Bid; or

(b) having been notified of the acceptance of our Bid by the purchaser during the period of bid
validity (i) fail or reuse to execute the contract,if required, or (ii) fail or refuse to furnish the
Performance Security, inaccordance with the Instructions to Bidders.

/\We understand this Bid Securing Declaration shall cease to be valid if lam/we are not the successful
Bidder, upon the earlier of (i) the receipt of your notification of the name of the successful Bidder; or (ii)
thirty days after the expiration of the validity of my/our Bid.

Signed: (insert signature of person whose name and capacity are shown) inthe capacity of (insert legal
capacity of person signing the Bid Securing Declaration).

Name: (insert complete name of person signing he Bid Securing Declaration)

Duly authorized to sign the bid for an on behalf of: (insert complete name ofBidder)

Dated on day of (insert date of signing)

Corporate Seal (where appropriate)

(Note: In case of a Joint Venture, the Bid Securing Declaration must be in thename of all partners to the Joint
Venture that submits the bid)
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